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DOMESTIC VIOLENCE, WHAT IT IS?

Domestic violence has an impact on all aspects of victims' lives, including the professional sphere:
stress, burn-out, absenteeism, illness, irritability, loss of self-esteem, etc. 

In response to this scourge, many companies and organisations are taking action. 

This booklet provides information on how to recognise domestic violence and how it manifests
itself in the working environment, how to welcome the voices of victims and, above all, which
services to refer them to.

Distribute it in high-traffic areas of your company (coffee machines, printers, time clocks, lifts, etc.),
but also and above all in more discreet places such as toilets.

Psychological: humiliation, devaluation, threats, blackmail, harassment, surveillance...

Verbal: insults, shouting, silence...

Social: control of social contacts, control of outings... 

Economic: prohibition to work, to have a personal bank account, control of household income,
refusal to pay a pension... 

Administrative: confiscation of identity papers, residence permits, obstruction of procedures,
etc.

Sexual: touching, rape, imposition of a sexual act, pregnancy, contraception, abortion,
prostitution.. 

Physical: beatings, injuries, mutilation, confinement... 

Cyber-violence: insulting text messages, spreading rumors...

Domestic violence affects everyone regardless of social class, age, culture, origin, beliefs, sexual
orientation... It can take many forms:



THE CYCLE OF VIOLENCE 

This violence is part of a cycle, repeating and increasing as it goes along. 

Increasing tension
Palpable tension due to random
factors is expressed by the
perpetrator. The victim may feel
apprehension and fear. 

Explosion
The perpetrator acts out (hitting,
shouting, belittling, etc.). The victim
may feel anger, sadness and also
shame about the situation. 

Justification
The perpetrator blames external
factors or the victim him/herself:
"Look what you made me do! The
victim feels guilty and responsible for
not having been able to avoid the
crisis.

Honeymoon 
The perpetrator expresses regrets,
promises that he/she will get better,
recalls happy memories. The victim
remains hopeful, wants to believe
that they can overcome this. 

WHEN VIOLENCE COMES TO WORK 

33,7% of women and 14,9% of men in Belgium have experienced violence in their lifetime, from: 
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*Due to injuries, theft of keys or documents, refusal of the partner to look after the family, etc. 

21,2% are frequently ill 

40,8% are more often absent or late*
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30,7% are tired 

According to a Belgian study, 72,9% of people who experience domestic violence say that it has
an impact on their ability to work:
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Domestic violence has consequences even in the workplace and is mostly introduced
through abusive calls, text messages or emails.



People facing domestic violence report the need to take time off work to: 

Court hearings

Search of
accommodation

Psychological
support 

Medical appointments

Source: Institut pour l’Égalité des Femmes et des Hommes. National survey on the impact of partner violence on work, workers
and workplaces in Belgium, 2017



A COLLEAGUE IS A VICTIM 
OF DOMESTIC VIOLENCE, 
HOW SHOULD I REACT? 

Let your colleague speak. Make time for him/her. 



Listen, support him/her without judgement.



Respect the confidentiality and privacy of your colleague.



Do not disclose information unless he/she gives you permission.



Do not blame your colleague.

Expect a wide range of emotions, from anger to guilt.



Respect their choices, even if they are different from your own.



If your colleague needs time off work, keep in touch regularly.

WHAT CAN I DO?

WHAT CAN I EXPECT?

Thank your colleague for sharing her story with you. Show understanding.



Inform your colleague about the availability of internal and external support services.



Ask what you can do to help.



If you think he/she (or the children) is in serious danger, call the police.

WHAT SHOULD I SAY?

I believe you.
 

You did well to tell me.
 

You had nothing to do with it. 

The law is on your side. 



I can help you.

5 KEY PHRASES

Source: nous.toutes.org



Are you confronted with
domestic violence?

Your company supports you!

Contact:

107 in French-speaking Belgium 
106 in Dutch-speaking Belgium 

108 in German-speaking Belgium 
112 in Europe

 
24/7, free and anonymous 

 
0800 30 0 30

24/7, free, anonymous, in French-speaking Belgium 



1712
Monday-Friday, 9am-5pm, free and anonymous, 

in Dutch-speaking Belgium 

 
EMERGENCY NUMBERS  

LISTENING TO DOMESTIC VIOLENCE

 
Collectif contre les violences familiales et l’exclusion 04/223 45 67 (Liège)

 
Centre de prévention des violences conjugales et familiales

02/539 27 44 (Brussels)
 

Solidarité Femmes et Refuge pour Femmes victimes de violences
064/21 33 03 (La Louvière)

 
Collectif des femmes

0477/20 75 15 (Louvain-La-Neuve)
 

Praxis (for perpetrators of domestic violence)
02/217 98 70 (Brussels)

04/228 12 28 (Liège)
064/34 19 00 (La Louvière)

SPECIALISED SUPPORT



WWW.ACTIVPROJECT.EU
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