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Go on the Facebook page

LET'S PLAY!

Open a Messenger conversation

https://www.facebook.com/monsdetailscaches
https://www.facebook.com/monsdetailscaches
https://www.facebook.com/monsdetailscaches


Through this alternative city tour, the visitors discover the city of Mons
from a new perspective. 

"MONS HIDDEN DETAILS"

By means of a chatbot, they will challenge
their explorer skills and spot unexpected
hidden details while wandering in the city.



Spot hidden details in streets, on buildings, etc.;

Answer enigmas/riddles, rebus;

Give the name of a statute, building, etc.;

Discover where a given picture has been taken;

Find which detail is missing on a picture;

Etc.

IN BRIEF - WHAT WILL VISITORS DO?

If visitors are still looking for a detail, or struggle to answer an enigma, the chatbot will
give hints so that the tour becomes smooth.



This alternative tour is innovative thanks to a digital tool – a chatbot. It is
accessbile via Messenger, on the tour Facebook page.

The chatbot will have the form of a conversation between the visitor and
a dragon. Why a dragon? Simply because it is the symbol of Mons.

Thanks to the chatbot, visitors can exchange information and be guided
throughout the tour.

THE USE OF DIGITAL TOOLS

PERSPECTIVES



 “Mons hidden details tour” is sustainable as it promotes local economic
development and environmental integrity.

By walking through different neighborhoods, visitors will go past various
local shops, bars and restaurants where they can participate in the
growth of local businesses.
 
What is more, the use of a chatbot instead of printed material, and the
fact of walking instead of using any vehicle, respect the environmental
integrity of the city.

SUSTAINABILITY

PERSPECTIVES



The tour is designed to be inclusive. In other words, everyone can
participate !

The easy-read format, as well as the level of mobility, have been thought
to be as inclusive as possible. 

ACCESSIBILITY

PERSPECTIVES



TARGET AUDIENCE
"Mons hidden details tour” targets the broader audience possible. 

Children, as well as adults and seniors, can participate.

Visitors with permanent or temporary disabilities can participate as well. (The
tour may include stairs. It will be notified, and another way will be given.)

!!The tour will only be available in French!!



The tour lasts approximately 1 hour, but it could be longer depending on
how fast you solve the riddles and whether you stop in local shops,
restaurants,… or not.

Visitors can do the tour independently, but they can also do it as a team,
challenging each other.

FORMAT OF THE TOUR 



a fully loaded smartphone or tablet
an internet connection.

In order to complete the tour, visitors will need

WHAT’S NEEDED?



ROUTE

https://www.google.com/maps/d/u/0/edit?mid=16-CVoXJNEhiSV1eHmo-NF63wQuW4YxY&usp=sharing


Light

Give me the name of the missing detail, and you’ll
unlock the next step!

.  .  .

That’s right! Nothing escapes your eagle eye!

CONCRETE EXAMPLES - WHAT'S MISSING?
Now that you went down the stairs, turn around and
look at the alley.
Compare what you observe with this picture:



CONCRETE EXAMPLES - ENIGMA
At the end of the street, stop. Look around you. 

There once was in Mons a holy woman. She dedicated
her life to God, and later became known as the patron
of Mons. You should catch her sight from where you
stand. 

Follow her direction in order to stand at her feet. Tell
me when you arrived.

I'm there.

Now that you came closer to St-Waltrude (yes, that’s her
name) painting, try to spot this : 

Facilitate the flow of water into the sewers.

Can you guess what’s it used for?

Nice try! But it’s not the answer I’m expecting. Try again!

To look pretty.

Oops… wrong answer. Let me help you with this one.
It's a "pee-avoider"! 
Its purpose is to prevent someone from relieving a
pressing urge in a corner. You didn't see that one
coming, did you?


